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l. Introduction

INn the realm of business intelligence, the concept of Drill Down Is a powerful tool that
allows users to seamlessly transition from a high-level summary of data to a more
detalled and granular perspective. This feature Is akin to peeling back the layers of an
analytical onion, where each click or interaction reveals deeper Insights Into the data
beling examined. ConverSight's Drill Down Is an indispensable function, to analyse your
data, offering the ablility to explore, dissect and understand complex datasets with ease.
This exploration capability empowers you to uncover hidden trends, patterns and
valuable information lurking beneath the surface, ultimately ailding in more informed
decision-making and a deeper comprehension of the data at hand.

2. Drill Down In ConverSight

Drill Down Is a functionality that enables users to seamlessly transition from a broader
data overview to a more detalled perspective with a simple mouse click. For instance,
consider a revenue by year report where you can select the revenue, click on It and
oromptly access revenue breakdowns by quarter, month, week and day. This detalled
exploration occurs when you've defined a specific path for deeper data analysis.
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Drill Down allows users to delve deeper Into Increasingly specific layers of the data or
INformation under analysis. This approach provides users with deeper insights into the
data by revealing the constituent elements contributing to the figures they are
scrutinizing. Moreover, by presenting only one layer of data at a time, features like drill
down streamline server queries, substantially iImproving and delivering significant value
to the end-user.

02,

www.conversight.ail




2.1 Navigating to Drill Down

The drill-down feature Is user-customizable in ConverSight for added convenience. Let's
now explore the steps to create a drill-down within the platform.

Step 1. Select ‘Data Management’ from the ‘Data Workbench’ menu.
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Step 2: Choose the dataset you want to set up a drill-down for, then click the ‘Settings’
icon located In the Action column. A dropdown menu will appear, where you should
select ‘Configure SME' from the available options.
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Step 3: Now, click on the ‘Drill Down’ Tab.
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Step 4: Upon arriving at this page, you will immediately encounter a pre-existing

drill-down structure.

B

I:Eln Subject Areas Table Columns
A

'3

55

55

55

®
@®

S

R

e >

www.conversight.ail

sl INSIGHTS sl EXPLORER & STORYBOARD by CONTROL TOWER * MARKET SPACE

SME Configuration - Test_dataset

Relationship Drill Down Proactive Insights  Help Questions

day

month

quarter

year

s APPSSPACE

--Select--

Q
— Athena

BEgQpa3dg

Reset Save




2.2 Creation of Drill Down

Now, let's l[earn how to establish a Drill Down structure for the dataset.

Step 1: By clicking on the ‘Edit’ icon, you can observe that the columns within the dataset

are listed on the left side.
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Step 2: Feel free to drag and drop the column onto the screen to establish the hierarchy

you Intend to create.
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Step 3: To establish a link between the chosen columns, click on the ‘Column’, locate the

'‘Arrow’ iIcon and use It to connect the respective columns as needed.
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Step 4: By clicking on the ‘Arrow’, you can access the corresponding icon that permits
you to either delete or modify the arrow.
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Step 5: Clicking on the column also provides you with the capabillity to delete it by
selecting the ‘Delete’ icon.
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Step 6: Press the ‘Save’ button to retain your modifications or creation of your Drill Down
structure, then navigate to the ‘Columns Vocabulary’ page and select the ‘Publish’
pbutton to make your changes live.
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When establishing connections between arrows, please be aware
of the limitations, which include the disallowance of one-to-many
relationships and self-looping connections.

The ‘Select’ option within the drill down feature displays a list of all the column names
from the dataset that you've chosen for the drill-down path. This functionality Is
particularly useful when working with the same dataset that contains multiple
drill-downs. By providing a convenient list of column names, making it easier for you to
piNnpoint and choose the desired drill-down patn.

N scenarios where you've created several drill-down paths for a dataset, it can become
challenging to quickly identify and select a specific path due to the sheer volume of
columns involved. This ensures efficient navigation and analysis of complex datasets with
Mmultiple columns and paths.
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The ‘Toggle’ feature enables you to display the drill-down information in a hierarchical
view. It I1s a way of organizing data, in a structured format that represents a system of
levels, with each level containing sup-levels or components. It typically resembles a
tree-like structure where higher-level elements have subordinate elements brancning
from them.
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2.3 Talloring Existing Drill Down

To modifty the existing drill-down structure, specific columns from the dataset have
already been selectea.

You have the capabllity to Iinteract with these selected columns by clicking on them,
either for directing arrows to connect a column with another or remove a column from
the selection entirely.
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3. Visual Configuration

The Directional Arrows which include, left, right, up and down, provide you with the
means to precisely reposition your Drill Down structure, aligning it to your preferred
visibility. These arrows enable you to shift the Drill Down location, ensuring that your
viewpoint is optimized for effective observation of the relevant elements.

In addition, the minus, plus and reset icons grant you meticulous control over the
adjustment of your Drill Down. The minus icon decreases Iits size, the plus icon enlarges
It and the reset icon restores the proper alignment. Utilizing these icons allows you to
finely calibrate the configuration and achieve accurate alignment for your Drill Down
structure.
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4. Accessing Drill Down

Once you've established your Drill Down structure, let's explore how this Drill Down
feature can be utilized In different ways. You can access It via,

® |nsights
® Storyboards

® Querying Athena
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Insights

N Insights, you can access your drill-down feature in the following ways: Either directly
double-click on the ‘Column’ or click on the ‘Explore’ icon and then double-click on the
‘Column’.
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Doing so will trigger the selected column to be drilled down, revealing a detailed view.
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The ‘Reset’ option enables you to restore to the initial state and the ‘Back’ option lets you

go back to the previous state.
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Storyboards

N Storyboards, you can access the Drill Down, select the ‘Pinned Storyboard’ and then
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double-click on the ‘Column’.
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Querying Athena

INn Athena, you can access the drill down feature by executing a relevant query and then
double-clicking on the desired ‘Column’.
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5. Conclusion

The Drill Down feature in ConverSight emerges as a potent instrument, facilitating a
seamless transition for users from overarching data summaries to intricate insights. By
merely clicking and interacting with the interface, you can dissect data fromm multiple
angles, thereby fostering a profound understanding of the information at hand. Whether
users access It through Insights, Storyboards or Athena queries, the Drill Down feature
orovides versatile pathways to access enriched data views. In essence, ConverSignt's Drill
Down functionality transforms the data analysis process into an engaging and insightful
journey, unlocking deeper layers of information and maximizing the potential of
data-driven decision-making endeavors.
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About ConverSight

ConverSight's Adaptive Analytics platform uses conversational Al, Natural Language
Processing and machine learning to converge the distance between humans and data
through data stories, presenting the meaning of data In the most effective,
personalized and efficient form possible. ConverSight's patented Al business assistant,
Athena, connects distributed databases to answer questions and Augment the

consumers through 4 key functions: Information on demand, Automated Story Telling,
Proactive Insights, and Recommended Actions.

For more iInformation, visit www.conversignt.ai
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