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l. Introduction

ConverSight simplifies connections to various data sources like databases, spreadsheets,
cloud storage and APIs using data connectors. With over 120+ connectors, accessing and
retrieving data becomes straightforward. External connectors play a crucial role In
ConverSight's dataset configuration, establishing seamless connections between the
olatform and external data sources. These connectors act as direct pathways for fetching
data from source databases through querying, ensuring efficient and real-time access.

Enabling the 'External Connector' option In dataset detalls allows for establishing a
direct connection, ensuring privacy and optimizing the data retrieval process. External
connectors are vital in ConverSight's data loading process, enhancing versatility by
offering users a secure and streamlined method to Integrate source databases without
storing data within the ConverSight platform. In ConverSight, the term 'External
Connector' denotes a feature facilitating direct connections to source databases for data
retrieval.

Currently, the External Connector is exclusively accessible for Showflake.

2. Creating External Connectors

{2 To create a ‘Snowflake Connector’, navigate to the 'Data Workbench' menu in the
'Data Connectors' section and click 'Create New.'
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Connector

Q.  Row Count: 44
C Refresh + Create New

, NAME CATEGORY DESCRIPTION STATUS CREATED UPDATED ¢ ACTION
E Data Management
Demo Connector Exce Initial Demo Success 01/03/2024 11:18 am 01/09/2024 2:55 pm C
@ Train Athena
SLD_Clone MySQL Failed 12/05/2023 3:04 pm 01/09/2024 2:54 pm C
/‘ﬁ Data Governance
Sales_Data_Demo Exce Edited Connector Success 01/09/2024 1:52 pm 01/09/2024 2:27 pm g C 0O
88 Forms
Gpt Exce 01/04/2024 2:33 pm 01/04/2024 2:33 pm 0O
™ b ] ! / f - - "
B Al workbench Yam Exce Success 01/04/2024 119 pm 01/04/2024 119 pm 2 C 0 -
IJ Flow Space v New Exce 12/19/2023 6:49 pm 12/19/2023 6:49 pm |
iR Infrastructure Manage.. ¥ Sampledemo CSV Success 12/19/2023 11:00 am 12/19/2023 11:04 am e C 0
= New Csv Success 12/15/2023 2:59 pm 12/15/2023 3:00 pm ¢ C 0O
R Admin Guide demo CSV Success 12/14/2023 11:53 am 1214/2023 N:54 am 2 0
Rate Us ol ¥ _
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2 Onthe'Create Connector' page, choose the ‘Snowflake® connector and click 'Next.
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Connector Create Connector X

Data Connectors

Finale Inventory kubana  Skubana 4 Shipfusion Shipfusion
= T _ NAME
i Data Management

Demo Connector

@ Train Athena

-t
w Unicommerce

SLD_Clone ﬂshoprf] / Shopify Polaris
& Data Governance vnicommerce
Sales_Data_Dem
B8 Forms
Gpt Fishbow! Desktop (MySQL | |
@Fishhﬂwl d) @Fishhuwl Fishbowl! Online @quickbooks QuickBooks Desktop
B Al Workbench Y Yam Saase] —
PP Flow Space v New 4 b ®
Yos >0< Snowflake HUbSﬁ,ﬁJt HubSpot @aqguiickbooks Quickbooks Online -
i Infrastructure Manage.. v Sampledemo 4 h CONNSLT >
—— u New
/R Admin Guide demo D brmiws  Microsoft Dynamics 365 MBETR » Microsoft Dynamics GP
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(% Provide all necessary details and click on ‘Create’ to create the Data Connector.
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@ Data workbench ~

* Name Description

Data Connectors

External Connector

NAME
E Data Management

_ Demo Connector
@ Train Athena

* Database * Account ID
SLD_Clone
& Data Governance 123.445.32 2] abcl12345
Sales_Data_Dem
B8 Forms
Gpt * Schema ¥ Username
E Al Workbench N Yam analytics s 7
IJ‘ Flow Space W New -
* Passworag =
iR Infrastructure Manage.. Vv Sampledemo & 1
—— w New
_ | Allow Other users to edit this connector
Q. Admin Guide demo : :
| _—
ﬂ' Rate Us
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{2 Once you have created the connector navigate to the ‘Data Management’ section
under the ‘Data Workbench’ menu in the configuration sidebar.

(g Click on the ‘Create New’ option to commence the dataset creation in ConverSight.
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Datasets
Q Row Count: 8
C Refresh + Create New
NAME ACTIVITY STATUS LAST PUBLISH LAST ACTIVITY 4 ACTION
Jack Active 01/04/2024 119 pm 01/09/2024 4:27 pm {03
@ Train Athena
sampledemo Active 12/19/2023 11:04 am 12/19/2023 11:09 am @
50, Data Governance
sales Active 04/04/2023 7:38 pm 11/30/2023 5:23 pm {03
83 Forms
Sample Fork V2 Active 11/21/2023 610 pm 11/2/2023 6:25 pm o3
B A workbench v Sample Fork V1 Active 11/21/2023 610 pm 11/21/2023 6:23 pm 3 -
IJ' Flow Space ot Sample Active 11/21/2023 6:10 pm 1/21/2023 6:20 pm @
R T U T e e ooy Retail_Sales Active 03/16/2023 11:21 am 09/28/2023 10:47 am i3
= Retail_Sales Fork V2 Active 03/16/2023 11:21 am 09/07/2023 11:38 am ¢ 03

& Admin Guide
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% Users must provide all the detalls required to create a dataset in ConverSight. The
following are the iInput arguments required to create a dataset.

ARGUMENT DESCRIPTION
Name Provide a name to your dataset.
Type You must define the type of your dataset by categorizing

It based on Its Inherent characteristics, such as metrics or
documents. This Is Important for organizing the dataset
IN a way that aligns with Its properties, facilitating
effective analysis and utilization In later stages of data
orocessing.

Description Provide a description according to your preference or for
enhanced comprehension.

Knowledgebase Type Knowledgebase ena!oles you to choose an engine_ for your
dataset. SynapsNet Is an enhanced version designed to
Improve the natural language understanding of your
data. Choosing SynapsNet iIs preferable over KBNet.
www.conversight.ail o




A replica 1s employed to maintain duplicates of your
data. You can choose any number of replicas. It Is
advisable to generate at least two replicas, particularly
for critical datasets.

Note: By default, we will furnish you with a single replica
of your dataset.

Replica

Dataset Template When selecting a dataset template, It Is essential to
choose one that matches with your dataset. Templates
offer a predefined structure, which can Dbe
advantageous for maintaining consistency, especially
when working with specific applications or tools.
Essentially, using a template ensures that your dataset
adheres to a standardized layout, making It easler to
WwWork with and compatible with various systems or
analyses.

Version Selecting a dataset template prompts you to choose 3
version, ensuring data Integrity. Aligning with the
appropriate version of your selected Dataset template
enhances compatibility with applications, maintaining
the dataset's desired structure and miniMizing
potential Issues during analysis or use.

Domain Specify the dataset's domain by identifying its primary
category, such as industry, subject matter or a specific
use case.

| ocale settings are customizable configurations taillored to your specific location. Once
you choose your locale, the metric options, iIncluding currency, volume and distance, will
adapt according to the selected locale.

The ‘ISO format’ checkbox Is selected when the data is loaded In one geographical time
zone and the insights derived from it are utilized across various geographical locations.
This consideration Is iImportant because there may be a time lag In data calculations,
which might end in a one-day difference and to avoid such, we can check on ISO Format.

Enabling the ‘Private Dataset’ toggle option ensures the security of your dataset,
granting exclusive access restricted solely to you.

Enabling the ‘External Connector’ toggle option allows you to connect to your dataset
where data retrieval occurs directly from the source database through metadata.
Enabling the external connector serves to sustain privacy by directly from the source
database every time a query Is made to Athena.
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@
R Dataset Details _onnectors Tables ~olumns Load
8 Dataset Information Additional Settings
I) * Name * Type Private Dataset External Connector
o EC Metrics & ‘:)
Description + E-mail
55 |
p Locale Settings
= Country * Time Zone * Date Format
* Knowledgebase Type India India Standard Time(l.. DD-MM-YYYY
KBNet -
* Currency * Distance * Area T
Dataset Template Version 5 b 3 :
* Volume * Capacity * Mass A
[ Cancel } Save & Exit
W q

o

The emall includes your emall address. You may also include alternative emall addresses,
If necessary, you can also append additional emalil addresses.

g Once you have completed entering all the necessary detalls, proceed by clicking the
'‘Next' button.
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I:E;',_ Data workbench A Dataset Details < lable
B Data Connectors Dataset Information Additional Settings
I ¥* Name ¥ Type Private Dataset External Connector

N - i = = =
Lata Managemel

i
L0

EC Metrics 4 ()

€§3 Train Athena

’0 Data Governance Description
Locale Settings
oo - — . Mot
oo Forms * Country * Time Zone * Date Format
Ao
India India Standar.. DD-MM-YYYY
A Al Workbench v .
* Knowleadgebase Type
KBNet —
3 m m:2 -
i Infrastructure Manage.. v x

; | cancel |

Admin Guide

"
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g Select the connector that you have created and click on ‘Next’.
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External Con...

Active

Edit
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[ Cancel } + Create New Connector
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Previous Next Save “
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(%2 Now you can choose the tables you want to include in your dataset and click ‘Next'.

X
=a Data workbench v
LA Al Workbench i
PP Flow Space v
iR Infrastructure Manage.. Vv
ML ops v
§h Security v

52 Admin Guide
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Upon activation of the ‘External

disabled.
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Dataset Detalls

‘5 ConverSight ol INSIGHTS

Connectors

Q

CONNECTOR NAME

~ ETE::"-“EDADDG ks CONTROL TOWER N MARKET SPACE
@
Tables
Row Count: | 9 Selected Count:

TABLE NAME

ss APPS SPACE

FACT TABLE

Al 2 Athena

DATA COUNT

External Connector

External Connector

External Connector

External Connector

CUSTOMER

INVENTORY_SUMMARY

PART

PO

@ No
e
@ N

2783

398

14927

Previous Next

Connector’, the ‘Create Table’' option will be
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“a Data workbench v
B ——— () e—————
& Al Workbench ~ Dataset Detalls Connectors Tables
Flow Space 4
E QA ( Row Count: (9| Selected Count: | 4 :
sh Infrastructure Manage.. V¥
DATA COUNT
ML ops - " CONNECTOR NAME ¥ TABLE NAME FACT TABLE A
8 security v & External Connector CUSTOMER @ No 2783
(v External Connector INVENTORY_SUMMARY ® No 398
(v External Connector PART @ No 14927
(/) External Connector PO @ No 816 -
[ ‘¢
«
s  Admin Guide
Cancel Previous
ﬂi’ =ate Us

2 Furthermore, you can choose columns and alter their data type from the drop-down
menu before clicking ‘Next’.
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Fi hod b
}? Flow Space Q ( Row Count: | 71 | Selected Count: 4
ih Infrastructure Manage.. V¥
" CONNECTOR NAME ¥ TABLE NAME COLUMN NAME () DATA TYPE FORMAT
ML ops . I
External Connector CUSTOMER ACCOUNTID ( ]
sh Security N
External Connector CUSTOMER ACCOUNTINGID mesamep
String —
External Connector CUSTOMER ID Double :
D] FEvtarnal Coannacrtnr CHISTOMED NAMEFE el l
Integer —
100/ "
Date <7

52 Admin Guide
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After successfully completing the creation process of your dataset, it Is now ready for
loading. Simply click on the ‘Load’ button to initiate the loading process.
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EC
8 Data workbench v
B —————————— () —— () — () e— )
& Al Workbench v Dataset Detalls Connectors Tables Columns Load
PP Flow Space x
&R Infrastructure Manage.. Vv
ML ops v
§sR Security v

Your dataset is ready for |load!
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g Once the dataset is loaded click on ‘Configure SME' to configure the settings for
training Athena and Al/ML models.
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EC
=a Data workbench v
g Al Workbench v Dataset Detalls Connectors Tables Columns Load
P Flow Space ‘*"
&8 Infrastructure Manage.. Vv
ML ops v
&R Security v

Dataset is ready for SME Coaching

] f | ! - -
= = . CIICK Nere

Configure SME
/R Admin Guide
[ Cancel ] Previous Close
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SME Coaching - Ec

n Data workbench v
Columns Vocabulary  Drill Down Proactive Insights  Help Questions  Relationship

B Al Workbench N
p Flow Space N Search Q| Total Records: 4 item Change all dimensions to ID *
E Infrastructure Manage.. Vv TABLE NA.. COLUMN NAME CATEGO... VOCABULARY

CUSTOMER Accountingid Dimensions —-Select- ~-Select-
ML ops e

CUSTOMER Id Dimensions -Select- —-Select-
iR Security v

CUSTOMER Name Dimensions -Select-- ~-Select-

CUSTOMER Accountid Dimensions -Select-- —-Select-

Moeq|

Calculated Fields Summary Fields Smart Query

2 Admin Guide
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3. Updating Data

INn the event of changes In the metadata of the source database, such as the addition of
tables and columns, users should start by refreshing the connector on the ‘Data
Connectors’ page.

% ‘5 COﬂV&fSight - INSIGHTS Q STDD‘-“EG;&EDG £, CONTROL TOWER ™M MARKET SPACE ** APPS SPACE g g Athena
Connector
I_%! Data workbench A
Q Row Count: 45
C Refresh + Create New
Data Connectors
Data Management NAME CATEGORY Y DESCRIPTION STATUS CREATED UPDATED S ACTION
@ External Connector snowflake Success 01/09/2024 4:26 pm 01/09/2024 4:42 pm Va O
Train Athena
Demo Connector Excel Initial Demo Success 01/03/2024 11:18 am 01/09/2024 2:55 pm &
& Data Governance
SLD_Clone MySQL Failed 12/05/2023 3:04 pm 01/09/2024 2:54 pm (L
08 Forms
Sales_Data_Demo Excel Edited Connector Success 01/09/2024 1:52 pm 01/09/2024 2:27 pm g C 0
A Alworkbench ¥ Gpt Exce 01/04/2024 2:33 pm 01/04/2024 2:33 pm o J—
}J Flow Space v Yam Excel Success 01/04/2024 119 pm 01/04/2024 119 pm s C B 4
B Infrastructure Manage.. v New Excel 12/19/2023 6:49 pm 12/19/2023 6:49 pm n 1
- Sampledemo CSV Success 12/19/2023 11:00 am 12/19/2023 11:04 am ¢ C 0O
& Admin Guide New CsV Success 12/15/2023 2:59 pm 12/15/2023 3:00 pm 2 C 0O
d
'i:f Rate Us "
2 5 >
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Then, on the Data Management page, click the 'Settings' icon for the specific dataset

and choose ‘Edit’.

X

E Data workbench

=] Data Connectors

—
 T———, TR - g g e o
Lata via -.:lL.]L—.' L= -

@ Train Athena
& Data Governance

89 Forms

B Al workbench v
I—f Flow Space v

s Infrastructure Manage.. ¥
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5 Admin Guide
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gl INSIGHTS & STORYBOARD kn CONTROL TOWER

“ MARKET SPACE

** APPS SPACE g L2 Athena

S ACTION

Datasets
Q. Row Count: 9
C Refresh + Create New

NAME ACTIVITY STATUS LAST PUBLISH LAST ACTIVITY
EC 01/09/2024 4:48 pm 01/09/2024 514 pm
Jack Active 01/04/2024119 pm 01/09/202-

P Configure SME
sampledemo Active 12/19/2023 11:04 am 12/19/2023

1. Show Recent Activity
sales Active 04/04/2023 7:38 pm 11/30/2023

Sample Fork V2

Sample Fork V1

Sample

Retail_Sales

Active 11/21/2023 610 pm
Active 11/21/2023 6:10 pm
Active 11/21/2023 6:10 pm

Active 03/16/2023 11:21 am

11/21/2023

= Role & Group Management

C Republish

1/21/2023

11/21/2023

09/28/202

8

Show Jobs

Y Fork

Delete

After clicking the Edit option, you will be directed to the dataset detalls page. From there,
navigate to the tables section, select the additional tables needed and repeat the process
for columns. Once all additi
select the 'Load' option to

Drocessing.

onal tab
oad the

At present, the functionality to generate Smart Queries and create Custom
Tables is unavailable. We are actively planning to introduce these features in our

future updates.

4. Conclusion

es and columns are chosen, click on 'Next' and then
atest data into the ConverSight platform for further

INn conclusion, the External Connector plays a crucial role In ConverSight's data setup,
offering users an effective tool to directly link with source databases. The datasheet

orovides a clear step-by-step guide for creatir
selecting tables, enhancing ConverSight's abil

g connectors, configuring datasets and
ity to retrieve real-time data efficiently.

While currently specific to Snhowflake, the document highlights the platform's flexibility
IN responding to changes In source database detalls, demonstrating a commitment to
user-friendly adjustments. The expectation of upcoming features like Smart Query and
Smart Analytics further emphasizes ConverSight's commitment to remaining innovative
IN dataset configuration.
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PROMOS

About ConverSight

ConverSight's Adaptive Analytics platform uses conversational Al, Natural Language
Processing and machine learning to converge the distance between humans and data
through data stories, presenting the meaning of data In the most effective,
personalized and efficient form possible. ConverSight's patented Al business assistant,
Athena, connects distributed databases to answer gquestions and Augment the
consumers through 4 key functions: Information on demand, Automated Story Telling,
Proactive Insights, and Recommended Actions.

For more Information, visit www.conversignht.al
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